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Privacy Policy

To protect our customers and provide them with the confidence to work with us in the
knowledge that their personal data is fully protected, TD Securities (Japan) Co., Ltd.
(hereinafter referred to as the “Company”) recognizes the importance of protecting personal
information and compliance with the Act on the Protection of Personal Information
(hereinafter the "Act"), the Guidelines for the Protection of Personal Information in the
Financial Sector, and other related Laws and Regulations and guidelines (hereinafter
referred to as the "Laws and Regulations") when handling personal information. We aim to
properly handle, manage, and protect all personal information, and shall establish and

comply with our Privacy Policy.

1. Purposes of Acquiring Information

(1) We acquire personal information from customers (including, hereinafter, related persons
of clients) in a lawful and appropriate manner to promote safe and reliable
business transactions with customers and to provide better products and services.
We will use personal information of customers within the scope of the following
purpose of use, and will not use such information for other purposes, except as
otherwise provided by Laws and Regulations, nor by any means that encourages or
threatens to induce illegal or unjust acts.

We will not handle it for purposes other than its intended purpose, if the purpose of use of
specific personal information is separately limited based on Laws and Regulations,
such as the use of Individual Numbers (as defined in the Act on the Use of Numbers to

Identify a Specific Individual in Administrative Procedures) etc.

(a) Description of Business

1) Financial instruments business (intermediary or agency service, for sale and purchase of
securities, or for derivatives transactions) and any other business incidental to financial
instruments business

2) Other business which financial instruments business operators can engage in pursuant
to relevant laws and any other business incidental to the above

3) Other business which financial instruments business operators may engage in with
specific approvals and any other business incidental to the above (including business we

may be approved to operate in the future)



(b) Purpose of Use

1) To perform or solicit transactions and related services concerning securities or any other
financial products handled by the Company pursuant to the Financial Instruments and
Exchange Act,

2) To perform or solicit transactions and related services or make advertisement concerning
financial products handled by the Company or by the affiliates (including products the
Company may be permitted to handle in the future),

3) To check customer’s or his/her agent’s personal identification,

4) For exercising rights and performing obligations under contracts and Laws and
Regulations with customers,

5) To perform back-office functions for transactions with customers,

6) To research or develop financial products and services provided by or to be provided by us
by using market research, data analysis, customer surveys or,

7) Facilitating confirmation and management at the time of transactions based on the Act
on Prevention of Transfer of Criminal Proceeds and other Laws and Regulations, the
exercise of rights and the performance of obligations based on contracts or Laws and
Regulations, and other legal procedures,

8) To fulfill statutory obligations under the Laws and Regulations and requirements under
the rules of the industry associations,

9) To promote our internal business operations, including compliance with Laws and
Regulations of Japan and other countries, risk management, enhancement of services and
internal control (including verifying customers for AML/CTF)

10) Providing personal information to third parties to the extent necessary for the
performance of our business,

11) Appropriate performance of the entrusted business in the cases where the processing of
personal information is entrusted in whole or in part by other companies, etc.,

12) To contact the customer as deemed necessary for sending seasonal greetings, etc., and
information related to various seminars and receptions etc.,

13) For any other purposes to enable us to adequately and smoothly provide our services to

customers.

(2) Type of Information to be Acquired

The personal information to be acquired by us may include the customer name, residential
address, date of birth, telephone number, email address, company name, job title, and

location of workplace, in addition to the information (including information in the documents,



such as passport or driver’s license) given to us at the time of entering the business
relationship.

Based on JFSA’s guidelines relating to Security of Personal Information within Financial
Industry, except in the circumstances permitted under the guidelines, we will not acquire,
use or provide to a third party sensitive information.

We acquire the personal information of the customer in the manner set forth in 3 below.

We will not acquire sensitive information stipulated in the Guidelines on the Protection of
Personal Information in the Financial Sector unless otherwise required by Laws and
Regulations or provided for in the same guidelines, such as when the customer gives consent
to the extent necessary for the performance of business. We will not acquire any Private
Care-needed Information, either without your consent, except in the circumstances

permitted under the Act, either.

We would not collect or store Individual Numbers and any specific personal information, in

principle, except for those set forth in the applicable Laws and Regulations.

(3) Information Acquisition Method

To the extent necessary for the achievement of the Purpose of Use, we acquire personal
information of the customer orally or in writing by appropriate and lawful means, for
example, from the following information sources.

+ Where the information is provided directly by a document that the customer is required to
fill in and submit (e.g. Documents that can identify individuals, questionnaires conducted by
us, and other documents and materials submitted by customers to us.).

(4) Provision of Information

(a) We will not provide personal data of customers to third parties except in the following

situation and any situation stipulated by the Laws and Regulations ;

1) When the Company has obtained customer’s consent,

2) When the provision of personal information is based on Laws and Regulations ,

3) When the rights and interests of a person, such as life, body, or property (including
property of a juridical person), are likely to be infringed and in which it is necessary
for the protection of such rights and interests and in which it is difficult to obtain the
consent of the person in question,

4) When there is a special need to enhance public hygiene or protect the health of
children, and when it is difficult to obtain a consent of the person,

5) When there is a need to cooperate in regard to a central or local government



(b)

()

organization, or a person entrusted by them to perform tasks prescribed by laws and
regulations, and when there is a possibility that obtaining the person’s consent would
interfere with the performance of those tasks,

6) When the handling of the personal information of the customer is entrusted in whole
or in part within the scope necessary for the achievement of the Purpose of Use,

7) Cases in which the personal information of customers is provided as a result of
business succession due to merger or other reasons, or

8) When provision to a third party is permitted under the Act.

We may entrust the handling of all or part of the customer's personal data to the extent
necessary for the achievement of the Purpose of Use. When outsourcing, supervision of

the outsourcee shall be necessary and appropriate.

We may use jointly or entrust the handling of, customer’s personal data with a company
within our group who has developed a system that conforms to the standards set forth in
the Rules of the Personal Information Protection Commission as necessary for taking
measures equivalent to the measures that a business operator handling personal
information is required to take pursuant to the provisions of the Act (hereinafter referred
to as "equivalent measures") in a foreign country on an ongoing basis. In such event, we
will take measures necessary to ensure the continuous implementation of the equivalent
measures by such companies, and a customer may seek information on such necessary
measures from us. In this case, the Company shall take necessary measures to ensure the

continuous implementation of equivalent measures by the company concerned.

We may use your personal data jointly within the following scope:

+ Items of personal data to be used jointly:
Personal data described in "(2) Type of Information to be Acquired "

+ Scope of joint users:
The Company, our parent company, its subsidiaries and its affiliates

+ Purpose of use by users:

Purpose of use described in "(1) Purposes of Acquiring Information (b) "Purpose of use"

+ The name and address of the person responsible for the management of personal data
and the name of the representative:
Corporate name: TD Securities (Japan) Co., Ltd.

Address: 1-1-1, Otemachi, Chiyoda-ku, Tokyo Otemachi Park Building

Representative name: Takeo Otsuka, Representative Director and President

In addition to the above, we may provide customers personal data to third parties in
foreign countries. Except as otherwise provided by the Laws and regulations, we shall



provide necessary information in accordance with the provisions of such Laws and
Regulations and obtain the prior consent of the Customer to permit the provision of such
information to a third party in a foreign country.

(d) In the event that we provide “personal related information” with respect to customers to a
third party and it is assumed that such third party will treat such “personal related
information” as personal data, we will confirm this and provide information necessary for
the customer as required in accordance with the provisions of Laws and Regulations,

except as otherwise provided by Laws and Regulations.

(5) Information Management Method

We take appropriate measures to ensure that our customers' personal information is accurate
and up-to-date. In order to prevent the leakage, loss, or damage (hereinafter "leakage") of
personal information of our customers, we will implement organizational security
management, human safety management, physical safety management, and technical safety
management measures like the following. When handling personal information of customers
in foreign countries, we will appropriately manage such information after assessing the

external environment.

e In order to ensure the proper handling of personal data, we have established and

adhere to a basic policy and rules for the handling of personal data.

e In addition to appointing a person responsible for the handling of personal data, we
clarify the employees who handle personal data and the scope of personal data
handled by such employees, and establish a system for reporting to the person
responsible in the event that a violation of the Act or handling regulations is detected
or any indication of such a violation is detected. We have established a system to

ensure that all employees are aware of their responsibilities.

o We provide regular training to our employees on matters to keep in mind when
handling personal data, and accept written pledges from our employees regarding the

confidentiality of personal data.

e We have implemented measures to prevent unauthorized persons from viewing

personal data.

¢ When handling personal data in a foreign country, we implement safety control
measures based on our understanding of the system for the protection of personal

data in that country.



(6) Request for suspension or Disclosure from the Customers

If you wish us to notify you of the purpose of use, disclose, correct, add or delete the contents
of, cease the utilization of, erase, cease the third-party provision, or disclose a record of
provision to a third party, of your personal data retained with us, please contact us at the
below address. We will, after confirming the identity of the customer, respond in accordance

with the provisions of Laws and Regulations.

(7) Customer Inquiries and Complaints

We accept requests to notify the purpose of use, disclose, correct, add or delete the contents of,
cease the utilization of, erase, cease the third-party provision, or disclose a record of provision
to a third party, of your personal data retained with us, or other questions regarding the

handling of personal information.

Compliance Department,

TD Securities (Japan) Co., Ltd.

Otemachi Park Building

1-1, Otemachi 1-chome, Chiyoda-ku, Tokyo, 100-0004

Telephone: 03-4560-9090

Reception hours: 9:30 a.m. to 12:00 noon, 1:00 p.m. to 4:30:00 p.m.

(excluding weekends, public holidays, and the year-end /New Year non-business days)

The Company is a member of the Japan Securities Dealers Association ("JSDA"), an
Authorized Personal Data Protection Organization. JSDA’s Personal Information
Consultation Office may advise on any inquiry and/or complaint regarding personal

information handled by JSDA members.

Japan Securities Dealers Association
Personal Information Consultation Office
Telephone: 03-3667-8427
(http//www.jsda.or.jp/)

(8) Modifications

The above information may be modified as a result of amendments to the Laws and

Regulations and other reasons to the extent stipulated by Laws and Regulations without


http://www.jsda.or.jp/
http://www.jsda.or.jp/

prior notice or individual notification. In this case, we will inform the public through a notice

at our counter, etc. or through website, etc.

Revised April 1, 2022

TD Securities (Japan) Co., Ltd.

1-1-1 Otemachi, Chiyoda-ku, Tokyo 100-0004, Japan

Otemachi Park Building

Takeo Otsuka

President and Representative Director



